
 

Where to report & seek support 
 

We all have a responsibility to report an incident online to ensure that we protect Young People 

Living with a Disability from negative experiences while online. This is a quick reference guide to 

know where to report an incident. It is essential to report the incident to platform that the incident 

occurred on and then you can follow up to report to the following organisation.  

It’s everyone responsibility to help create a safer internet, report today! 

Office of the eSafety Commissioner - REPORT HERE 

● Cyber Bullying of children - Seriously harmful online communication to or about a child or 

young person under 18. 

● Image-based abuse - Sharing, or threatening to share, intimate images or videos of a 

person without their consent. 

● Illegal and restricted online content - Content that shows or encourages the sexual abuse 

or exploitation of children, terrorist acts or other types of violent crimes or extreme violence 

– including murder, attempted murder, rape, torture, violent kidnapping and suicide. 

Australian Centre to Counter Child Exploitation (ACCCE) - REPORT HERE 

● Suspected online grooming or inappropriate contact  

● An individual having a conversation with a child online and saying and doing inappropriate 

things or trying to meet in person  

● Live streaming and consuming child sexual abuse material 

● Coercing and blackmailing children for sexual purposes, including sexual extortion. 

Scamwatch (ACCC) - REPORT HERE 

● Report a Scam 

● ScamWatch is run by the Australian Competition and Consumer Commission (ACCC). It 

provides information to consumers and small businesses about how to recognise, avoid 

and report scams.  

Australian Cyber Security Centre (ACSC) - REPORT HERE 

● Report a cybercrime, incident or vulnerability 

● ReportCyber is a national online system to securely report instances of cybercrime. It also 

provides advice to help people recognise and avoid common types of cybercrime. This 

could include crimes such as fraud, scams and harassment. Report to ReportCyber in the 

first instance, or your local police. 

 

If your child is in immediate danger call triple zero 000 or call your local police. 

https://www.esafety.gov.au/report/forms
https://www.accce.gov.au/report
https://www.scamwatch.gov.au/report-a-scam
https://www.cyber.gov.au/acsc/report


 

Where to seek help? 

24 hour counselling and support services 

Kidshelpline - 1800 55 1800 

The Kids Helpline is a 24-hour telephone service that is available for young people (aged between 

five and 25) who need advice, counselling or just someone National charity providing all 

Australians experiencing emotional distress with access to 24 hour crisis support and suicide 

prevention services.no problem is too big or too small. You can talk to the counsellors about 

anything and they will not criticise or judge you. You can also contact the Kids Helpline by email or 

online. 

Headspace - Register to get started 

Headspace offer support services to young people aged 12-25 years and  provides a range of 

services to improve your health and wellbeing. Whether your child needs information or someone 

to talk to – we'll connect you with expert support for your mental health and wellbeing. 

Lifeline - 131114 

Lifeline is a national charity providing all Australians experiencing a personal crisis with access 

to 24 hour crisis support and suicide prevention 

 

 

Visit ySafe’s Online Safety Hub for additional Counselling & Support including education 

resources and mental health support.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.interactionservices.org/online-safety-training  

https://kidshelpline.com.au/
https://headspace.org.au/register/
https://www.lifeline.org.au/
https://ysafe.onlinesafetyhub.com.au/
http://www.interactionservices.org/online-safety-training

